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MonoxeHue o pa6orTe ¢ ob6palieHusiMu rpaxaaH
B MB1OY Ne 72 «Kopa6nuk»

1. O6wwue nonoxeHus

1.1. Hactosiwee nonoxeHue paspaboTaHo B COOTBETCTBUM C depepanbHbiMu
3akoHamu Poccuiickoit Gegepaumm u APYrMMU HOPMaTUBHO-NPaBOBLIMU aKTaMM.

1.2. OpraHusauus paboTbl C MUCbMEHHBIMU 1 YCTHbIMK OBpalleHusMK rpaxaaH
AOMKHa obecneunBatb  HeobxoauUMble ycnoBus AN OCyLlECTBMNEHUS
NPEAOCTABNEHHOTO U rapaHTUPOBAHHOIO rpaxaaHam KoHctutyunenn P® npasa
obpawartbcs ¢ NpeanoXxeHNsMu, 3asBrEeHUSMU 1 anobamu B NUCbMEHHOM W YCTHOW
dopwme.

1.3.  PaccrnepnoaHve HapyLieHuit HOPM MpodeccnoHanbLHOro noBeaeHust
NeAaroru4ecknm paboTHUKOM MOXET BbiTh NPOBEAEHO TONMBbKO MO NOCTYNUBLUEN Ha HEro
xanobe, noaaHHO B NUCbMEHHOV dopme.

1.4. ObpalyeHus rpaxaaH NnocTynawT B BUAE NPEASIOXEHUN, 3asiBNEHUI U
xano0.
lMpednosxenue - obpalieHve rpaxaaH, HanpaBneHHoe Ha ynyylleHne AesiTENbHOCTM
obpasoBaTenbHbIX yupexaeHuii, KomuteTa obpasoBaHus u T.4.
3asieneHue - obpalLeHve B Lensx peanu3aluu npas 1 3aKOHHbIX UHTEPECOB rpaxxaaH.
Xano6a - o6palieHve c TpeGosaHnem o BOCCTAHOBIEHUM NPaB N 3aKOHHbIX UHTEPECOoB
rpax/aaH, HapyLIeHHbIX AENCTBUSMU MMM  peLLEHUSIMM rocyapCTBEHHbIX OpPraHos,
AOCMKHOCTHBLIX 1L, 0OLLECTBEHHBIX UL, 1 OBLLECTBEHHbIX opraHusauui.

MoBTopHbIMK cunTaloTCH obpalyeHns, nocTynuBLLME OT OAHOMO U TOro Xe nvua no
OAHOMY 1 TOMYy e BOMpOCy €CnM CO BpemMeHU noaayu NepBoro UCTEK CpoK
PaccMOTpeHust unu 3asBUTENb He YAOBNETBOPEH AaHHbLIM eMy oTtBeToM. [lucbma
OAHOTO 1 TOrO e n1ua 1 No OJHOMY M TOMY Xe BOMpocCy, NOCTyNUBLUME A0 UCTEYEHUS
CpOkKa pacCMOTPEHUSI, CYNTAIOTCS NEePBUYHLIMMU.

AHOHUMHBIMM CYMTAOTCS NUCbMA rpaxaaH 6es ykasaHus camunum, agpeca, no
KOTOPOMY fofmkeH ObITh HanpaBneH oTBET, Mo Takum obpalleHusImM oTBeT He aaeTcs.

2. OpraHu3auus aenonpousBoacTBa
21 OTBETCTBEHHOCTL 3@ OpPraHW3auMIo U COCTOSIHUE AenonponssoacTtea no
AUCbMaM 1 yCTHbIM  ObpalleHusiM rpaxaaH Bo3naraeTcs Ha 3aBefyoLlero
MEBOOY.

2.2, MNpuHsiTME pelueHus no PacCMOTPEHUIO MUCEM 1 YCTHbIX obpalleHuit
rpaxaaH ocyllectsnsercs 3aseayowmum MBAOY .
2.3, HenocpepncTeenHoe ucnonHeHne MOPYYEHWI MO NMCbMaM M YCTHbIM

obpalleHusm  rpaxaaH OCYLUECTBNSAETCA Takke 3amecTuTenem 3aseayiollen no
BOCMMTaTENbHOW paboTe, koTopas npu HEOBXOAMMOCTM CocTaBnseT NMUCbMEHHBI
OTBET Ha obpaLleHue.

2.4, MvcbMeHHoe obpaluenne nognexuTt obssaTenbHoM perucTpauun B
T@4eHMe Tpex AHeil C MOMeHTa MOCTYnneHus B AOY  penonpoussogutenem,
OTBETCTBEHHbIM 33 BEAEHWE AENONPON3BOACTBA B XypHane yyerTa.

2.5. [lenonpon3BoacTBo no obpalueHnsam rpaxcaaH BefeTca OTAENbHO OT ApYrnx
BUAOB AenonpoussoAcTea. [lucbma rpaxaaH nocne peructpaumn un ocpopmneHus
pesonioumnn 3asenytowiero MBOY nepepnatoTcs Ha UCMONHEHMe cneunanucry.

2.6. MucbmeHHoe obpalyeHue, coAepxallee BOMpOChbl, He BXoAsLne B
komneteHunio MBOY HanpasnseTtcs B TeyeHue cemu AHeW co OHs perucTpauum B
COOTBETCTBYIOLUMIA OpraH ANA PELUEHUS NOCTaBAEHHbIX B obpalyeHun BonpocoB ¢
yBEAOMNeHneM rpaxaaHnHa, HanpasusLLero obpalyeHme.



2.7. 3am.zaB.no BP wu apyrue cneumanucTbl obpasoBaTenbHOro yupexaeHns
f0 HanpaBneHHOMy B yCTaHOBNEHHOM NOpsiAKe 3anpocy rocyAapCTBEHHOTO OpraHa unm
AOIDKHOCTHOTO nuua, paccmatpuBatolmx obpalleHne, obs3aHbl B TeyeHne 15 gHeit
MPEAOCTaBATL  AOKYMEHTb M MaTepuansl, 3a  WUCKIIOYEHMEM  WUMEIOLLMX
rOCYAapCTBEHHYIO UIN UHYIO OXpaHsieMyto heaeparbHbIM 3aKOHOM TaiiHy.

2.8. MucbMeHHoe obpalleHne, nocTynuBliee B obpasoBatenbHoe
ydpexnenne, paccmartpusaetcs B TedeHue 30 gHeli co AHS perucTpaumu.

2.9. B vCKIIOYMTENBHBLIX Cryyasx 3asepytowmn MBJOY Bnpase npoanutb
CPOK paccMoTpeHusi obpaleHuss He Gonee uyem Ha 30 AHeir, yBegomMue o6 3Tom
rpaXgaHvHa, HanpasuBLLEro obpalleHme.

2.10. OtBeT Ha obpalleHve nognucbiBaeTcs saseayowmm MBAOY. [aTta
WCMONTHEHNsT M WCXOASALUMIA HOMEp nucbMa MPOCTABMSIETCA CNEUManucToMm no
Aenonpou3BoACcTBYy Mocre Toro, Kak NMCbMO NOANNCAHO.

3. JInyHbIK Npuém rpaxpaH

3.1. JInyHbIin npuem rpaxaaH ocyujectensetcs 3asegyowum MBIAOY wu ero
samectutensmu. MHdpopmaums o6 ycTaHOBNEHHbIX Ans npMemMa [OHSX U yacax
AOBOAUTCA [0 CBEAEHUS rpaxKaaH.

3.2. Mpn nuyHOM npueme  rpaxaaHuH npeabaBnseT  LOKYMEHT,
YyOOCTOBEPSAOLMUIA €r0 NIUYHOCTD.

3.3. CofepxaHue ycTHOro obpalleHuss 3aHOCUTCS B KapTouyKy NMUYHOro npvema
rpaxkgaHuHa.

3.4. lNncbmeHHoe obpallyeHue, NpUHATOE B XO4e NMYHOMO npuema, noanexuT
perucTpaunmn B nopsake, yCTaHOBNEHHOM HACTOSILLIUM MOMOXEHUEM.

4. KoHTponb 3a MCNONHeHUeM NUCLMEHHbIX OGPaLLEHUI rpaXaaH.

4.1. [Mopsgok MOCTaHOBKM MUCEM Ha KOHTPOMb onpeaenseTcs 3aBeayLlum
MBAOY.

4.2. [lvcbMa, NocTaBneHHbIE Ha KOHTPOIb, MOMEYAITCS OTMETKOI «KOHTPOINb» B
PerncTpaumMoHHO-KOHTPONBLHOM XXypHarne.

4.3. lcbMeHHble obpallieHus rpaxaaH, Konuu OTBETOB, AOKYMEHTbI MO NINYHOMY
npuemy rpaxaaH @OpMUpYOTCS B fAena B COOTBETCTBUM C YTBEPXAEHHON
HOMeHKnaTypown gen.

4.5. lMucbma 1 maTepuansl No ycTHOMY obpalleHmio XPaHATCA NATbL NeT, nocne
HEro COCTaBMAETCA aKkT 00 MX YHUYTOXEHUM, MOANMUCAHHBIA YneHaMu 3KCnepTHOM
komuccum n yteepxgaetca saseayromum MBOOY.

5. NMopAnok paccMOTpeHUs yCTHLIX 0GpaLLeHMil rpaxaaH

5.1.  JInuHbIli Nnpyem rpaxaaH B MBZIOY nposoautcs 3asenyoLmm MBAQOY wunu
YNONHOMOYEHHBIMU Ha TO LMK CornacHo npukasy, nagaHHomy 8 MBJOY.
WHdopmaums o mecTe npuema, a Takke 06 YCTaHOBNEHHbIX ANS NpUema AHSX U Yacax
AOBOAMWTCA [0 CBEAEHUS rpaxaaH.

5.2. lNpn nnuHOM npueme rpaxkaaH NpeabsBASETCS AOKYMEHT, yAOCTOBEPSIOLLUIA €ro
NIUYHOCTb.

5.3. B cnyyae, ecnu nsnoxeHHble B ycTHOM oBpaLleHnm akTbl 1 obcToATENBLCTBA
ABNAIOTCA O4EBUAHBIMU 1 He TPEDBYIOT AONONHUTENBHON NPOBEPKM, OTBET Ha
obpalleHue ¢ cornacus rpaxaaHnHa MoXeT BbiTb gaH YCTHO B X0Aie NMYHOro npuema.
B ocTtanbHbix cnyyasix 4aeTcs nMCbMeHHbI 0TBET No CYLLECTBY NOCTaBMEHHbIX B
obpalleHn Bonpocos.
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5.4. YctHble obpalleHus rpaxaaH MoryT noctynaTb NpU NPOBEAEHUM NUYHOTO
npuema, Bo Bpemsi TeNedoHHbIX NEeperoBopoB U pacCMaTpUBAalOTCA B TeX Cryyasix,
KOrZa U3NOoXeHHble B HUX (hakTbl U 0BCTOATENLCTBA OYEBUAHLI U He TpebyioT

AONONTHUTENbHOMU npPoBepK«U, TIMYHOCTU o6pau.|al0Lqucs| MN3BECTHbI TN YCTAHOBIEHbI.

Ha ycTHble obpalyeHuns rpaxaaH, kak NpaBuIio, AAaeTCs OTBET B YCTHOI hopMe.
5.5. B xoae nuuHoro npuema rpaxxaaHuHy MoXeT BbiTb OTKa3aHO B AanbHeNLLEM
paccMoTpeHun obpalleHus, ecnm emy paHee 6bin AaH OTBET MO CyLLecTBy
nocTaBneHHbIX B 06paLleHMn BONpoCos.



